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NEW PROGRAM USES STUDENTS FO R TECHNOLOGY SUPPORT
MISSOULA The University of Montana has launched a new program that uses students to meet
growing campus needs for technology support. The Student Technology Assistants Program is
intended to accomplish two main goals: provide a resource to students who are interested in
campus jobs in information technology and provide a source of qualified personnel to meet the
ever-growing campus demand for technology support staff.
STAP accepts students from every discipline at UM, provided they demonstrate a
willingness to work, learn and grow professionally. Along with pay, students receive ongoing
training in various aspects of technology support.
Twenty-five students are now participating in the program. They took part in a STAP
kickoff training week in late August, receiving instruction in Microsoft Office, Mac and PC
operating systems, Internet basics, PC hardware and software troubleshooting, computer
networking, customer service, professionalism and ethics. To date, 13 UM campus units are
participating in the program as employers.
Dan Renfroe, an information technology specialist in the School of Education, employs
four STAP students. "The students I work with from the STAP program are the best I’ve ever
worked with," he said. "They’re motivated to work with and learn about technology. Their
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presence in campus departments will provide a significant contribution to the establishment of
technology as an integral part of how the University functions."
Tony Jablonski, a STAP participant and senior in business administration, is excited
about the hands-on experience this new program provides students. "What I’ve learned in the
classroom has given me a good knowledge base," he said. "STAP gives me the chance to
utilize that theory in a practical setting and an opportunity to show prospective employers what
I can do, as well as what I know."
Mike Miller is information technology director for the College of Arts and Sciences
and a member of the STAP Oversight Committee. He said, "STAP has provided us with a
talented pool of students who immediately begin contributing to desktop support in the College
of Arts and Sciences. This program has allowed us to initiate an aggressive support program
without burdening staff with time-consuming screening and training requirements for
prospective student workers. STAP has put us several months ahead of where we would
otherwise be and allowed us to concentrate on addressing user issues."
UM is one of many institutions around the country now implementing a student
technology assistants program for campuswide technology support. For more information, call
STAP coordinator Kathy Thompson or STAP student manger Daniel Falen at 243-6317.
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